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care in end-of-life care:
having not what to offer?
The aim of this study was to
discover the care
experiences of hospitalized
patients and their relatives
in terms of end-of-life care.
The case study method was
used to investigate five
patients and their relatives,
all of whom were in the
hospital and under palliative
care. Data were collected
through interviews,
observations and field notes
during the period October
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2002-June 2003. The results
from analysis show that the
five patients' relatives
experienced a lack of
palliative care in that care
was insufficient, timing was
inappropriate, and nonspecific and unclear
information was given. They
also experienced a lack of
information and support
from health care
professionals, and a lack of
opportunities to share and
develop their knowledge
about palliative care. The
findings suggest that care
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quality is poor when there is
a lack of palliative care. The
experience of a lack of
palliative care influences the
relatives' perception of
hospital care and the need
for palliative care and this
knowledge may be helpful in
improving care.Q: How do I
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